
Quality Assurance Knowledge Assessment Survey #2 Countywide Results 

 

Total Correct by Service Area 

 

  Question 1 Question 2 Question 3 Question 4 Total Correct 
Total 

Respondents 

SA 1 67% 78% 56% 11% 53% 9 

SA 2 50% 75% 63% 25% 53% 8 

SA 3 65% 83% 56% 29% 58% 48 

SA 4 62% 76% 62% 30% 58% 50 

SA 5 61% 84% 57% 34% 59% 44 

SA 6 64% 85% 67% 39% 64% 33 

SA 7 59% 90% 69% 52% 67% 29 

SA 8 62% 85% 48% 33% 57% 61 

Grand Total 62% 83% 58% 34% 59% 282 

 

 

 

Total Correct by Discipline 

 

  Question 1 Question 2 Question 3 Question 4 Total Correct Total Respondents 

Agency Director/Clinical Director 62% 70% 54% 35% 55% 37 

Case Manager 58% 79% 53% 32% 55% 19 

Clinical Supervisor 61% 86% 52% 32% 58% 69 

Licensed therapist 72% 79% 55% 31% 59% 29 

Other 52% 91% 66% 43% 63% 44 

Psychiatrist/Nurse Practitioner 100% 100% 0% 0% 50% 1 

QA Manager/Director 62% 84% 70% 32% 62% 37 

Unlicensed therapist/intern 67% 85% 59% 30% 60% 46 

Grand Total 62% 83% 58% 34% 59% 282 
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Full Table 

 

  Question 1 Question 2 Question 3 Question 4 Total Correct 

SA 1           

Coded Provider ID 7488           

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7488 Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7741           

Other           

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 7741 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID M2468           

Agency Director/Clinical Director           

Respondent 1 1 0 0 50% 

Respondent 1 0 0 0 25% 

Agency Director/Clinical Director 
Average 

100% 50% 0% 0% 38% 

            

Other           

Respondent 1 1 0 0 50% 

Respondent 0 1 1 0 50% 

Other Average 50% 100% 50% 0% 50% 

            

Coded Provider ID M2468 Average 75% 75% 25% 0% 44% 
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Coded Provider ID NA           

Other           

Respondent 0 1 0 0 25% 

Other Average 0% 100% 0% 0% 25% 

            

Coded Provider ID NA Average 0% 100% 0% 0% 25% 

            

Coded Provider ID P1406           

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 

            

Coded Provider ID P1406 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID Z1502           

Clinical Supervisor           

Respondent 1 0 1 0 50% 

Clinical Supervisor Average 100% 0% 100% 0% 50% 

            

Coded Provider ID Z1502 Average 100% 0% 100% 0% 50% 

            

SA 1 Average 67% 78% 56% 11% 53% 

            

SA 2           

Coded Provider ID D4760           

Agency Director/Clinical Director           

Respondent 0 1 1 0 50% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 0% 50% 

            

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Other           



Quality Assurance Knowledge Assessment Survey #2 Countywide Results 

 
Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Coded Provider ID D4760 Average 33% 100% 100% 0% 58% 

            

Coded Provider ID J9696           

QA Manager/Director           

Respondent 0 1 0 0 25% 

QA Manager/Director Average 0% 100% 0% 0% 25% 

            

Coded Provider ID J9696 Average 0% 100% 0% 0% 25% 

            

Coded Provider ID L1980           

QA Manager/Director           

Respondent 1 0 0 0 25% 

QA Manager/Director Average 100% 0% 0% 0% 25% 

            

Coded Provider ID L1980 Average 100% 0% 0% 0% 25% 

            

Coded Provider ID MS246           

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 

            

Coded Provider ID MS246 Average 100% 100% 100% 100% 100% 

            

Coded Provider ID T7564           

QA Manager/Director           

Respondent 1 0 1 0 50% 

QA Manager/Director Average 100% 0% 100% 0% 50% 

            

Coded Provider ID T7564 Average 100% 0% 100% 0% 50% 

            

Coded Provider ID Z9439           

Other           
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Respondent 0 1 0 1 50% 

Other Average 0% 100% 0% 100% 50% 

            

Coded Provider ID Z9439 Average 0% 100% 0% 100% 50% 

            

SA 2 Average 50% 75% 63% 25% 53% 

            

SA 3           

Coded Provider ID 190X           

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 190X Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 2657E           

Other           

Respondent 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 2657E Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7565A           

QA Manager/Director           

Respondent 0 1 1 1 75% 

QA Manager/Director Average 0% 100% 100% 100% 75% 

            

Coded Provider ID 7565A Average 0% 100% 100% 100% 75% 

            

Coded Provider ID 7731           

Clinical Supervisor           

Respondent 0 1 0 0 25% 

Respondent 1 1 0 0 50% 

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 67% 100% 0% 0% 42% 
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Other           

Respondent 1 0 0 0 25% 

Other Average 100% 0% 0% 0% 25% 

            

Coded Provider ID 7731 Average 75% 75% 0% 0% 38% 

            

Coded Provider ID 7731            

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7731  Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7798           

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Respondent 0 1 1 0 50% 

Respondent 1 1 0 1 75% 

Clinical Supervisor Average 67% 100% 33% 33% 58% 

            

Other           

Respondent 0 1 1 0 50% 

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 7798 Average 33% 100% 67% 17% 54% 

            

Coded Provider ID 815149           

QA Manager/Director           

Respondent 1 1 0 0 50% 
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QA Manager/Director Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 815149 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID A1945           

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 100% 100% 0% 0% 50% 

            

Coded Provider ID A1945 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID B1907           

Licensed therapist           

Respondent 1 1 1 1 100% 

Licensed therapist Average 100% 100% 100% 100% 100% 

            

QA Manager/Director           

Respondent 0 1 1 1 75% 

QA Manager/Director Average 0% 100% 100% 100% 75% 

            

Coded Provider ID B1907 Average 50% 100% 100% 100% 88% 

            

Coded Provider ID BR1907           

Licensed therapist           

Respondent 1 1 1 0 75% 

Licensed therapist Average 100% 100% 100% 0% 75% 

            

Coded Provider ID BR1907 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID C2020           

Clinical Supervisor           

Respondent 1 1 0 1 75% 

Respondent 1 1 0 0 50% 

Respondent 1 0 0 1 50% 

Respondent 0 1 0 0 25% 



Quality Assurance Knowledge Assessment Survey #2 Countywide Results 

 
Clinical Supervisor Average 75% 75% 0% 50%   

            

Licensed therapist           

Respondent 1 0 0 0 25% 

Respondent 0 1 0 0 25% 

Licensed therapist Average 50% 50% 0% 0% 25% 

            

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 

            

Coded Provider ID C2020 Average 57% 71% 14% 29% 43% 

            

Coded Provider ID H2020           

Unlicensed therapist/intern           

Respondent 1 0 0 0 25% 

Unlicensed therapist/intern Average 100% 0% 0% 0% 25% 

            

Coded Provider ID H2020 Average 100% 0% 0% 0% 25% 

            

Coded Provider ID H7602           

Other           

Respondent 1 1 1 0 75% 

Other Average 100% 100% 100% 0% 75% 

            

Coded Provider ID H7602 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID HC1           

Agency Director/Clinical Director           

Respondent 1 0 0 0 25% 

Agency Director/Clinical Director 
Average 

100% 0% 0% 0% 25% 

            

Coded Provider ID HC1 Average 100% 0% 0% 0% 25% 
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Coded Provider ID L7566a           

Agency Director/Clinical Director           

Respondent 1 0 1 0 50% 

Agency Director/Clinical Director 
Average 

100% 0% 100% 0% 50% 

            

Coded Provider ID L7566a Average 100% 0% 100% 0% 50% 

            

Coded Provider ID L7731           

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Clinical Supervisor Average 0% 100% 100% 0% 50% 

            

Coded Provider ID L7731 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID L7925           

Other           

Respondent 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 

            

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID L7925 Average 100% 100% 100% 50% 88% 

            

Coded Provider ID PUSD1           

Agency Director/Clinical Director           

Respondent 1 1 1 0 75% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 0% 75% 

            

Coded Provider ID PUSD1 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID T1966           
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Agency Director/Clinical Director           

Respondent 1 1 1 1 100% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 100% 100% 

            

Other           

Respondent 0 1 0 0 25% 

Other Average 0% 100% 0% 0% 25% 

            

QA Manager/Director           

Respondent 1 1 0 0 50% 

QA Manager/Director Average 100% 100% 0% 0% 50% 

            

Unlicensed therapist/intern           

Respondent 1 0 0 1 50% 

Unlicensed therapist/intern Average 100% 0% 0% 100% 50% 

            

Coded Provider ID T1966 Average 75% 75% 25% 50% 56% 

            

Coded Provider ID Z1502           

Unlicensed therapist/intern           

Respondent 1 1 0 0 50% 

Unlicensed therapist/intern Average 100% 100% 0% 0% 50% 

            

Coded Provider ID Z1502 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID Z5657           

Agency Director/Clinical Director           

Respondent 0 0 1 1 50% 

Agency Director/Clinical Director 
Average 

0% 0% 100% 100% 50% 

            

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 
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Licensed therapist           

Respondent 1 1 1 0 75% 

Respondent 1 1 0 0 50% 

Licensed therapist Average 100% 100% 50% 0% 63% 

            

Other           

Respondent 0 1 1 1 75% 

Other Average 0% 100% 100% 100% 75% 

            

QA Manager/Director           

Respondent 1 1 1 1 100% 

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 50% 88% 

            

Unlicensed therapist/intern           

Respondent 0 1 1 0 50% 

Respondent 0 1 1 0 50% 

Unlicensed therapist/intern Average 0% 100% 100% 0% 50% 

            

Coded Provider ID Z5657 Average 56% 89% 89% 44% 70% 

            

SA 3 Average 65% 83% 56% 29% 78% 

            

SA 4           

Coded Provider ID 000000           

Clinical Supervisor           

Respondent 0 0 1 0 25% 

Clinical Supervisor Average 0% 0% 100% 0% 25% 

            

Coded Provider ID 000000 Average 0% 0% 100% 0% 25% 

            

Coded Provider ID 2001-2020           

Clinical Supervisor           

Respondent 1 1 0 0 50% 
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Clinical Supervisor Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 2001-2020 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 3697           

Agency Director/Clinical Director           

Respondent 1 1 1 0 75% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 0% 75% 

            

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 100% 100% 0% 0% 50% 

            

Licensed therapist           

Respondent 1 1 1 0 75% 

Licensed therapist Average 100% 100% 100% 0% 75% 

            

Other           

Respondent 1 1 1 0 75% 

Other Average 100% 100% 100% 0% 75% 

            

QA Manager/Director           

Respondent 1 1 1 1 100% 

QA Manager/Director Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 3697 Average 100% 100% 80% 20% 75% 

            

Coded Provider ID 3987T           

Other           

Respondent 0 1 1 1 75% 

Other Average 0% 100% 100% 100% 75% 

            

Coded Provider ID 3987T Average 0% 100% 100% 100% 75% 
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Coded Provider ID 6703           

Unlicensed therapist/intern           

Respondent 1 1 1 1 100% 

Unlicensed therapist/intern Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 6703 Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7104           

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7104 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7414           

Unlicensed therapist/intern           

Respondent 1 1 0 0 50% 

Respondent 1 1 1 1 100% 

Unlicensed therapist/intern Average 100% 100% 50% 50%   

            

Coded Provider ID 7414 Average 100% 100% 50% 50%   

            

Coded Provider ID 74779           

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Respondent 1 0 0 0 25% 

Clinical Supervisor Average 50% 50% 50% 0% 38% 

            

Coded Provider ID 74779 Average 50% 50% 50% 0% 38% 

            

Coded Provider ID 8091A           

QA Manager/Director           

Respondent 1 1 0 0 50% 

QA Manager/Director Average 100% 100% 0% 0% 50% 
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Coded Provider ID 8091A Average 100% 100% 0% 0% 50% 

            

Coded Provider ID A1328           

Agency Director/Clinical Director           

Respondent 1 1 0 0 50% 

Agency Director/Clinical Director 
Average 

100% 100% 0% 0% 50% 

            

Licensed therapist           

Respondent 1 1 1 0 75% 

Respondent 0 1 1 0 50% 

Licensed therapist Average 50% 100% 100% 0% 63% 

            

Other           

Respondent 0 0 1 1 50% 

Other Average 0% 0% 100% 100% 50% 

            

Coded Provider ID A1328 Average 50% 75% 75% 25% 56% 

            

Coded Provider ID A1329           

Unlicensed therapist/intern           

Respondent 0 1 1 0 50% 

Respondent 1 1 0 0 50% 

Unlicensed therapist/intern Average 50% 100% 50% 0% 50% 

            

Coded Provider ID A1329 Average 50% 100% 50% 0% 50% 

            

Coded Provider ID A1945           

Agency Director/Clinical Director           

Respondent 0 1 0 0 25% 

Agency Director/Clinical Director 
Average 

0% 100% 0% 0% 25% 

            

Clinical Supervisor           

Respondent 0 1 0 1 50% 
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Respondent 0 1 1 0 50% 

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 33% 100% 67% 67% 67% 

            

Other           

Respondent 0 0 0 1 25% 

Respondent 0 1 1 1 75% 

Other Average 0% 50% 50% 100% 50% 

            

Coded Provider ID A1945 Average 17% 83% 50% 67% 54% 

            

Coded Provider ID A1945.           

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Clinical Supervisor Average 0% 100% 100% 0% 50% 

            

Coded Provider ID A1945. Average 0% 100% 100% 0% 50% 

            

Coded Provider ID A1975           

Agency Director/Clinical Director           

Respondent 1 0 1 0 50% 

Agency Director/Clinical Director 
Average 

100% 0% 100% 0% 50% 

            

Coded Provider ID A1975 Average 100% 0% 100% 0% 50% 

            

Coded Provider ID B0224           

Agency Director/Clinical Director           

Respondent 1 0 0 0 25% 

Agency Director/Clinical Director 
Average 

100% 0% 0% 0% 25% 

            

Clinical Supervisor           

Respondent 1 0 0 1 50% 

Respondent 0 1 1 0 50% 
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Clinical Supervisor Average 50% 50% 50% 50% 50% 

            

Licensed therapist           

Respondent 1 0 0 0 25% 

Respondent 0 0 0 0 0% 

Respondent 1 1 1 1 100% 

Respondent 1 1 1 1 100% 

Respondent 0 1 1 0 50% 

Licensed therapist Average 60% 60% 60% 40% 55% 

            

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Respondent 1 0 0 0 25% 

Respondent 1 1 0 1 75% 

Respondent 0 1 0 0 25% 

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 80% 80% 40% 20% 55% 

            

Coded Provider ID B0224 Average 69% 62% 46% 31% 52% 

            

Coded Provider ID B9024           

Licensed therapist           

Respondent 0 1 0 0 25% 

Licensed therapist Average 0% 100% 0% 0% 25% 

            

QA Manager/Director           

Respondent 0 1 0 1 50% 

QA Manager/Director Average 0% 100% 0% 100% 50% 

            

Coded Provider ID B9024 Average 0% 100% 0% 50% 50% 

            

Coded Provider ID E6238           

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 
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Coded Provider ID E6238 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID G1990           

Licensed therapist           

Respondent 1 1 1 0 75% 

Licensed therapist Average 100% 100% 100% 0% 75% 

            

Coded Provider ID G1990 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID P8446           

QA Manager/Director           

Respondent 1 0 1 0 50% 

QA Manager/Director Average 100% 0% 100% 0% 50% 

            

Coded Provider ID P8446 Average 100% 0% 100% 0% 50% 

            

Coded Provider ID W2020           

Other           

Respondent 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 

            

Coded Provider ID W2020 Average 100% 100% 100% 100% 100% 

            

Coded Provider ID X9977           

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID X9977 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID Z1502           

Clinical Supervisor           

Respondent 0 0 1 0 25% 

Clinical Supervisor Average 0% 0% 100% 0% 25% 
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Coded Provider ID Z1502 Average 0% 0% 100% 0% 25% 

            

SA 4 Average 62% 76% 62% 30%   

            

SA 5           

Coded Provider ID  A0729           

Case Manager           

Respondent 1 0 0 0 25% 

Case Manager Average 100% 0% 0% 0% 25% 

            

Coded Provider ID  A0729 Average 100% 0% 0% 0% 25% 

            

Coded Provider ID  S6281           

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID  S6281 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 1538702733           

Case Manager           

Respondent 0 1 1 0 50% 

Case Manager Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 1538702733 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 3697           

Other           

Respondent 1 0 0 1 50% 

Respondent 1 1 1 0 75% 

Other Average 100% 50% 50% 50%   

            

Unlicensed therapist/intern           

Respondent 1 1 0 0 50% 
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Unlicensed therapist/intern Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 3697 Average 100% 67% 33% 33%   

            

Coded Provider ID 7114A           

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7114A Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7842           

Case Manager           

Respondent 1 1 1 1 100% 

Respondent 0 1 1 0 50% 

Case Manager Average 50% 100% 100% 50%   

            

Other           

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Unlicensed therapist/intern           

Respondent 0 1 0 0 25% 

Respondent 0 1 1 0 50% 

Unlicensed therapist/intern Average 0% 100% 50% 0% 38% 

            

Coded Provider ID 7842 Average 20% 100% 80% 20% 55% 

            

Coded Provider ID A0729           

Agency Director/Clinical Director           

Respondent 1 0 0 0 25% 

Agency Director/Clinical Director 
Average 

100% 0% 0% 0% 25% 

            

Clinical Supervisor           
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Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 

            

Licensed therapist           

Respondent 0 1 0 0 25% 

Licensed therapist Average 0% 100% 0% 0% 25% 

            

QA Manager/Director           

Respondent 1 1 0 0 50% 

QA Manager/Director Average 100% 100% 0% 0% 50% 

            

Unlicensed therapist/intern           

Respondent 0 0 0 0 0% 

Respondent 1 1 0 0 50% 

Respondent 1 0 1 0 50% 

Respondent 1 1 1 0 75% 

Respondent 0 1 0 0 25% 

Respondent 1 1 0 1 75% 

Unlicensed therapist/intern Average 67% 67% 33% 17% 46% 

            

Coded Provider ID A0729 Average 70% 70% 30% 20% 48% 

            

Coded Provider ID A1328           

Clinical Supervisor           

Respondent 0 1 0 1 50% 

Clinical Supervisor Average 0% 100% 0% 100% 50% 

            

QA Manager/Director           

Respondent 1 1 1 1 100% 

QA Manager/Director Average 100% 100% 100% 100% 100% 

            

Coded Provider ID A1328 Average 50% 100% 50% 100% 75% 

            

Coded Provider ID A1329           

Unlicensed therapist/intern           
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Respondent 0 1 1 0 50% 

Unlicensed therapist/intern Average 0% 100% 100% 0% 50% 

            

Coded Provider ID A1329 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID B5711           

Licensed therapist           

Respondent 1 1 0 1 75% 

Licensed therapist Average 100% 100% 0% 100% 75% 

            

Coded Provider ID B5711 Average 100% 100% 0% 100% 75% 

            

Coded Provider ID D4760           

Other           

Respondent 0 1 1 1 75% 

Respondent 1 1 0 1 75% 

Respondent 0 1 1 0 50% 

Other Average 33% 100% 67% 67% 67% 

            

Coded Provider ID D4760 Average 33% 100% 67% 67% 67% 

            

Coded Provider ID E5350           

Agency Director/Clinical Director           

Respondent 1 1 1 0 75% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 0% 75% 

            

Coded Provider ID E5350 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID h1284           

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 

            

Coded Provider ID h1284 Average 100% 100% 100% 0% 75% 
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Coded Provider ID L1000           

Agency Director/Clinical Director           

Respondent 1 1 0 1 75% 

Agency Director/Clinical Director 
Average 

100% 100% 0% 100% 75% 

            

Licensed therapist           

Respondent 0 1 0 0 25% 

Licensed therapist Average 0% 100% 0% 0% 25% 

            

Coded Provider ID L1000 Average 50% 100% 0% 50% 50% 

            

Coded Provider ID P1000           

QA Manager/Director           

Respondent 0 0 1 0 25% 

QA Manager/Director Average 0% 0% 100% 0% 25% 

            

Coded Provider ID P1000 Average 0% 0% 100% 0% 25% 

            

Coded Provider ID P1406           

Agency Director/Clinical Director           

Respondent 1 0 1 0 50% 

Agency Director/Clinical Director 
Average 

100% 0% 100% 0% 50% 

            

Coded Provider ID P1406 Average 100% 0% 100% 0% 50% 

            

Coded Provider ID S6281           

Case Manager           

Respondent 1 1 1 0 75% 

Respondent 1 1 0 1 75% 

Respondent 1 1 1 0 75% 

Case Manager Average 100% 100% 67% 33% 75% 
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Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

QA Manager/Director           

Respondent 0 1 1 1 75% 

QA Manager/Director Average 0% 100% 100% 100% 75% 

            

Unlicensed therapist/intern           

Respondent 1 1 1 1 100% 

Respondent 0 1 1 0 50% 

Unlicensed therapist/intern Average 50% 100% 100% 50% 75% 

            

Coded Provider ID S6281 Average 71% 100% 86% 43% 75% 

            

Coded Provider ID T8520           

Case Manager           

Respondent 1 1 0 1 75% 

Case Manager Average 100% 100% 0% 100% 75% 

            

Coded Provider ID T8520 Average 100% 100% 0% 100% 75% 

            

Coded Provider ID Y2597           

Unlicensed therapist/intern           

Respondent 0 1 0 1 50% 

Unlicensed therapist/intern Average 0% 100% 0% 100% 50% 

            

Coded Provider ID Y2597 Average 0% 100% 0% 100% 50% 

            

SA 5 Average 61% 84% 57% 34%   

            

SA 6           

Coded Provider ID  7409A           

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 
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Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID  7409A Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 1274A           

Agency Director/Clinical Director           

Respondent 1 1 1 0 75% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 0% 75% 

            

Coded Provider ID 1274A Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 19AA           

Unlicensed therapist/intern           

Respondent 0 1 0 1 50% 

Unlicensed therapist/intern Average 0% 100% 0% 100% 50% 

            

Coded Provider ID 19AA Average 0% 100% 0% 100% 50% 

            

Coded Provider ID 7218           

Agency Director/Clinical Director           

Respondent 0 1 1 1 75% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 100% 75% 

            

Coded Provider ID 7218 Average 0% 100% 100% 100% 75% 

            

Coded Provider ID 7409A           

Unlicensed therapist/intern           

Respondent 1 1 0 0 50% 

Respondent 1 1 1 0 75% 

Respondent 1 1 1 1 100% 

Unlicensed therapist/intern Average 100% 100% 67% 33% 75% 

            

Coded Provider ID 7409A Average 100% 100% 67% 33% 75% 
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Coded Provider ID 7607a           

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7607a Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7636A           

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7636A Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7721           

QA Manager/Director           

Respondent 1 1 0 1 75% 

QA Manager/Director Average 100% 100% 0% 100% 75% 

            

Coded Provider ID 7721 Average 100% 100% 0% 100% 75% 

            

Coded Provider ID 7861           

Other           

Respondent 1 1 1 0 75% 

Other Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7861 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID A2222           

Other           

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Coded Provider ID A2222 Average 0% 100% 100% 0% 50% 
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Coded Provider ID B0816           

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 

            

Coded Provider ID B0816 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID D4760           

Agency Director/Clinical Director           

Respondent 1 1 1 1 100% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 100% 100% 

            

Clinical Supervisor           

Respondent 1 0 0 0 25% 

Clinical Supervisor Average 100% 0% 0% 0% 25% 

            

Coded Provider ID D4760 Average 100% 50% 50% 50% 63% 

            

Coded Provider ID F1251           

Clinical Supervisor           

Respondent 0 0 1 0 25% 

Respondent 0 1 1 0 50% 

Clinical Supervisor Average 0% 50% 100% 0% 38% 

            

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 

            

Coded Provider ID F1251 Average 0% 67% 100% 0% 42% 

            

Coded Provider ID F1972           

Agency Director/Clinical Director           

Respondent 0 1 1 1 75% 
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Agency Director/Clinical Director 
Average 

0% 100% 100% 100% 75% 

            

Coded Provider ID F1972 Average 0% 100% 100% 100% 75% 

            

Coded Provider ID L7623           

Licensed therapist           

Respondent 0 1 1 1 75% 

Licensed therapist Average 0% 100% 100% 100% 75% 

            

Coded Provider ID L7623 Average 0% 100% 100% 100% 75% 

            

Coded Provider ID L9026           

Clinical Supervisor           

Respondent 1 0 1 1 75% 

Clinical Supervisor Average 100% 0% 100% 100% 75% 

            

Coded Provider ID L9026 Average 100% 0% 100% 100% 75% 

            

Coded Provider ID M7744           

Licensed therapist           

Respondent 1 1 1 1 100% 

Licensed therapist Average 100% 100% 100% 100% 100% 

            

Coded Provider ID M7744 Average 100% 100% 100% 100% 100% 

            

Coded Provider ID P7542           

Other           

Respondent 1 1 1 0 75% 

Other Average 100% 100% 100% 0% 75% 

            

Coded Provider ID P7542 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID S1991           

Agency Director/Clinical Director           
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Respondent 1 1 0 0 50% 

Agency Director/Clinical Director 
Average 

100% 100% 0% 0% 50% 

            

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 

            

Coded Provider ID S1991 Average 100% 100% 50% 0% 63% 

            

Coded Provider ID S6281           

Agency Director/Clinical Director           

Respondent 1 1 0 0 50% 

Agency Director/Clinical Director 
Average 

100% 100% 0% 0% 50% 

            

Case Manager           

Respondent 0 1 1 0 50% 

Case Manager Average 0% 100% 100% 0% 50% 

            

Licensed therapist           

Respondent 1 1 0 0 50% 

Licensed therapist Average 100% 100% 0% 0% 50% 

            

Coded Provider ID S6281 Average 67% 100% 33% 0% 50% 

            

Coded Provider ID T1215           

QA Manager/Director           

Respondent 1 0 0 1 50% 

QA Manager/Director Average 100% 0% 0% 100% 50% 

            

Coded Provider ID T1215 Average 100% 0% 0% 100% 50% 

            

Coded Provider ID T1996           

Clinical Supervisor           
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Respondent 1 1 0 1 75% 

Clinical Supervisor Average 100% 100% 0% 100% 75% 

            

Coded Provider ID T1996 Average 100% 100% 0% 100% 75% 

            

Coded Provider ID W8300           

Clinical Supervisor           

Respondent 0 1 0 0 25% 

Clinical Supervisor Average 0% 100% 0% 0% 25% 

            

Coded Provider ID W8300 Average 0% 100% 0% 0% 25% 

            

Coded Provider ID Z1502           

QA Manager/Director           

Respondent 0 0 0 0 0% 

Respondent 0 1 1 1 75% 

QA Manager/Director Average 0% 50% 50% 50% 38% 

            

Coded Provider ID Z1502 Average 0% 50% 50% 50% 38% 

            

SA 6 Average 64% 85% 67% 39% 64% 

            

SA 7           

Coded Provider ID  99107           

Clinical Supervisor           

Respondent 0 1 1 1 75% 

Respondent 0 1 0 1 50% 

Respondent 1 1 1 0 75% 

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 50% 100% 75% 50% 69% 

            

Coded Provider ID  99107 Average 50% 100% 75% 50% 69% 

            

Coded Provider ID 7421           

Agency Director/Clinical Director           
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Respondent 1 1 1 1 100% 

Agency Director/Clinical Director 
Average 

100% 100% 100% 100% 100% 

            

Clinical Supervisor           

Respondent 0 1 0 0 25% 

Clinical Supervisor Average 0% 100% 0% 0% 25% 

            

Coded Provider ID 7421 Average 50% 100% 50% 50%   

            

Coded Provider ID 7475a           

Unlicensed therapist/intern           

Respondent 0 1 0 1 50% 

Unlicensed therapist/intern Average 0% 100% 0% 100% 50% 

            

Coded Provider ID 7475a Average 0% 100% 0% 100% 50% 

            

Coded Provider ID 7574A           

Unlicensed therapist/intern           

Respondent 0 1 1 0 50% 

Unlicensed therapist/intern Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 7574A Average 0% 100% 100% 0% 50% 

            

Coded Provider ID 9107P           

Other           

Respondent 1 1 0 1 75% 

Other Average 100% 100% 0% 100% 75% 

            

Coded Provider ID 9107P Average 100% 100% 0% 100% 75% 

            

Coded Provider ID 99107           

Agency Director/Clinical Director           

Respondent 1 0 1 1 75% 

Respondent 0 1 0 0 25% 
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Respondent 0 1 1 1 75% 

Agency Director/Clinical Director 
Average 

33% 67% 67% 67% 58% 

            

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Other           

Respondent 1 1 1 0 75% 

Respondent 1 1 0 0 50% 

Other Average 100% 100% 50% 0% 63% 

            

Coded Provider ID 99107 Average 67% 83% 67% 33% 63% 

            

Coded Provider ID A5150           

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Clinical Supervisor Average 100% 100% 100% 100% 100% 

            

Unlicensed therapist/intern           

Respondent 1 1 0 1 75% 

Respondent 0 1 1 1 75% 

Respondent 1 1 1 1 100% 

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 75% 100% 75% 75% 81% 

            

Coded Provider ID A5150 Average 80% 100% 80% 80% 85% 

            

Coded Provider ID A7654           

Unlicensed therapist/intern           

Respondent 1 0 1 1 75% 

Unlicensed therapist/intern Average 100% 0% 100% 100% 75% 

            

Coded Provider ID A7654 Average 100% 0% 100% 100% 75% 
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Coded Provider ID G1111           

Agency Director/Clinical Director           

Respondent 0 1 1 1 75% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 100% 75% 

            

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 

            

Coded Provider ID G1111 Average 0% 100% 100% 50% 63% 

            

Coded Provider ID J2019           

Case Manager           

Respondent 0 1 0 0 25% 

Case Manager Average 0% 100% 0% 0% 25% 

            

Licensed therapist           

Respondent 1 1 0 1 75% 

Licensed therapist Average 100% 100% 0% 100% 75% 

            

Coded Provider ID J2019 Average 50% 100% 0% 50% 50% 

            

Coded Provider ID L1000           

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Clinical Supervisor Average 0% 100% 100% 0% 50% 

            

Coded Provider ID L1000 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID P1406           

QA Manager/Director           

Respondent 1 1 1 0 75% 

Respondent 1 1 1 1 100% 
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QA Manager/Director Average 100% 100% 100% 50% 88% 

            

Coded Provider ID P1406 Average 100% 100% 100% 50% 88% 

            

Coded Provider ID T5678           

Unlicensed therapist/intern           

Respondent 1 0 1 0 50% 

Unlicensed therapist/intern Average 100% 0% 100% 0% 50% 

            

Coded Provider ID T5678 Average 100% 0% 100% 0% 50% 

            

SA 7 Average 59% 90% 69% 52% 67% 

            

SA 8           

Coded Provider ID  F1251           

Licensed therapist           

Respondent 1 0 1 0 50% 

Licensed therapist Average 100% 0% 100% 0% 50% 

            

Coded Provider ID  F1251 Average 100% 0% 100% 0% 50% 

            

Coded Provider ID  M2468           

Clinical Supervisor           

Respondent 0 1 0 0 25% 

Clinical Supervisor Average 0% 100% 0% 0% 25% 

            

Coded Provider ID  M2468 Average 0% 100% 0% 0% 25% 

            

Coded Provider ID 1969           

QA Manager/Director           

Respondent 1 1 1 1 100% 

QA Manager/Director Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 1969 Average 100% 100% 100% 100% 100% 
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Coded Provider ID 21541           

Other           

Respondent 1 1 0 0 50% 

Other Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 21541 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID 7212B           

Licensed therapist           

Respondent 1 1 1 0 75% 

Licensed therapist Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7212B Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7250           

Clinical Supervisor           

Respondent 1 1 1 0 75% 

Clinical Supervisor Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7250 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID 7528A           

Licensed therapist           

Respondent 1 0 1 0 50% 

Licensed therapist Average 100% 0% 100% 0% 50% 

            

Coded Provider ID 7528A Average 100% 0% 100% 0% 50% 

            

Coded Provider ID 7576A           

Other           

Respondent 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 

            

Coded Provider ID 7576A Average 100% 100% 100% 100% 100% 
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Coded Provider ID 7648           

Licensed therapist           

Respondent 1 1 1 1 100% 

Respondent 1 0 0 0 25% 

Licensed therapist Average 100% 50% 50% 50% 63% 

            

Coded Provider ID 7648 Average 100% 50% 50% 50% 63% 

            

Coded Provider ID A2222           

Other           

Respondent 1 1 0 1 75% 

Other Average 100% 100% 0% 100% 75% 

            

Coded Provider ID A2222 Average 100% 100% 0% 100% 75% 

            

Coded Provider ID A5150           

Unlicensed therapist/intern           

Respondent 1 1 1 0 75% 

Unlicensed therapist/intern Average 100% 100% 100% 0% 75% 

            

Coded Provider ID A5150 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID B1257           

Agency Director/Clinical Director           

Respondent 0 1 1 0 50% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 0% 50% 

            

Coded Provider ID B1257 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID B4321           

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Clinical Supervisor Average 0% 100% 100% 0% 50% 

            



Quality Assurance Knowledge Assessment Survey #2 Countywide Results 

 
Other           

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Coded Provider ID B4321 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID C1234           

Other           

Respondent 1 1 1 0 75% 

Respondent 0 1 0 1 50% 

Other Average 50% 100% 50% 50% 63% 

            

Coded Provider ID C1234 Average 50% 100% 50% 50% 63% 

            

Coded Provider ID C9632           

Other           

Respondent 0 1 0 1 50% 

Other Average 0% 100% 0% 100% 50% 

            

Coded Provider ID C9632 Average 0% 100% 0% 100% 50% 

            

Coded Provider ID D4760           

Agency Director/Clinical Director           

Respondent 1 1 0 0 50% 

Respondent 1 0 0 1 50% 

Respondent 0 1 0 0 25% 

Agency Director/Clinical Director 
Average 

67% 67% 0% 33% 42% 

            

Clinical Supervisor           

Respondent 0 1 1 0 50% 

Respondent 1 1 0 1 75% 

Respondent 0 1 0 1 50% 

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 50% 100% 25% 50% 56% 
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Other           

Respondent 1 1 1 0 75% 

Respondent 1 1 0 1 75% 

Other Average 100% 100% 50% 50% 75% 

            

Coded Provider ID D4760 Average 67% 89% 22% 44% 56% 

            

Coded Provider ID F1251           

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Respondent 1 0 0 0 25% 

Respondent 0 1 1 0 50% 

Respondent 0 1 1 1 75% 

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 60% 80% 40% 20% 50% 

            

QA Manager/Director           

Respondent 1 1 0 0 50% 

QA Manager/Director Average 100% 100% 0% 0% 50% 

            

Coded Provider ID F1251 Average 67% 83% 33% 17% 50% 

            

Coded Provider ID L1000           

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Respondent 0 1 1 0 50% 

Respondent 0 1 0 0 25% 

Respondent 1 1 0 1 75% 

Clinical Supervisor Average 50% 100% 25% 25% 50% 

            

QA Manager/Director           

Respondent 0 1 1 0 50% 

QA Manager/Director Average 0% 100% 100% 0% 50% 
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Coded Provider ID L1000 Average 40% 100% 40% 20% 50% 

            

Coded Provider ID L4001           

Agency Director/Clinical Director           

Respondent 1 0 0 0 25% 

Agency Director/Clinical Director 
Average 

100% 0% 0% 0% 25% 

            

Coded Provider ID L4001 Average 100% 0% 0% 0% 25% 

            

Coded Provider ID M2458           

Case Manager           

Respondent 0 1 1 1 75% 

Case Manager Average 0% 100% 100% 100% 75% 

            

Coded Provider ID M2458 Average 0% 100% 100% 100% 75% 

            

Coded Provider ID M2468           

Agency Director/Clinical Director           

Respondent 0 1 0 1 50% 

Agency Director/Clinical Director 
Average 

0% 100% 0% 100% 50% 

            

Case Manager           

Respondent 0 1 0 1 50% 

Respondent 1 0 0 1 50% 

Respondent 1 1 0 0 50% 

Respondent 0 1 1 0 50% 

Respondent 1 1 1 0 75% 

Respondent 1 0 0 0 25% 

Case Manager Average 67% 67% 33% 33%   

            

Clinical Supervisor           

Respondent 1 1 1 1 100% 

Respondent 1 1 0 0 50% 
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Clinical Supervisor Average 100% 100% 50% 50%   

            

Licensed therapist           

Respondent 1 1 0 1 75% 

Licensed therapist Average 100% 100% 0% 100% 75% 

            

Other           

Respondent 0 1 1 0 50% 

Other Average 0% 100% 100% 0% 50% 

            

Coded Provider ID M2468 Average 64% 82% 36% 45% 57% 

            

Coded Provider ID M2568           

Psychiatrist/Nurse Practitioner           

Respondent 1 1 0 0 50% 

Psychiatrist/Nurse Practitioner Average 100% 100% 0% 0% 50% 

            

Coded Provider ID M2568 Average 100% 100% 0% 0% 50% 

            

Coded Provider ID P0427           

Case Manager           

Respondent 1 1 1 0 75% 

Case Manager Average 100% 100% 100% 0% 75% 

            

Coded Provider ID P0427 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID P9237           

Agency Director/Clinical Director           

Respondent 0 1 1 1 75% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 100% 75% 

            

Coded Provider ID P9237 Average 0% 100% 100% 100% 75% 

            

Coded Provider ID QI1234           
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Other           

Respondent 1 1 1 1 100% 

Respondent 1 1 1 0 75% 

Other Average 100% 100% 100% 50% 88% 

            

Coded Provider ID QI1234 Average 100% 100% 100% 50% 88% 

            

Coded Provider ID S4001           

Agency Director/Clinical Director           

Respondent 0 1 1 0 50% 

Agency Director/Clinical Director 
Average 

0% 100% 100% 0% 50% 

            

Coded Provider ID S4001 Average 0% 100% 100% 0% 50% 

            

Coded Provider ID Z1501           

QA Manager/Director           

Respondent 1 1 1 0 75% 

QA Manager/Director Average 100% 100% 100% 0% 75% 

            

Coded Provider ID Z1501 Average 100% 100% 100% 0% 75% 

            

Coded Provider ID Z1502           

Agency Director/Clinical Director           

Respondent 0 1 0 0 25% 

Agency Director/Clinical Director 
Average 

0% 100% 0% 0% 25% 

            

Clinical Supervisor           

Respondent 1 1 0 0 50% 

Clinical Supervisor Average 100% 100% 0% 0% 50% 

            

Coded Provider ID Z1502 Average 50% 100% 0% 0% 38% 

            

Coded Provider ID z1563           
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Case Manager           

Respondent 0 0 0 0 0% 

Case Manager Average 0% 0% 0% 0% 0% 

            

Coded Provider ID z1563 Average 0% 0% 0% 0% 0% 

            

SA 8 Average 62% 85% 48% 33% 57% 

            

Grand Total 62% 83% 58% 34% 59% 

 


